History

A modern, warm nursing care center that would meet the health care needs of the senior
community was the vision of five business people. They envisioned a facility designed for
comfort while providing state of the art health care for residents. They wanted a quality, caring
staff, and they wanted to furnish the staff with all the tools, knowledge, and support required to
provide the kind of nurturing care for which Heritage Hall is now known. Programs and social
events that would enhance the quality of life and build self-esteem were integrated into the daily
routine.

From these fundamental ideas grew Heritage Hall - Blacksburg, which opened its doors in
February 1975. American HealthCare, LLC currently cares for residents in sixteen Heritage
Hall locations in Virginia with over 2,000 employees. Benefits from these numbers include the
services of physicians, pharmacists, technicians and medical staff.

Our vision has developed into a unique blend of talented individuals who share in the
philosophy that Heritage Hall, managed by American HealthCare, will provide affordable, quality
nursing and rehabilitation services in a safe atmosphere of grace, compassion, dignity, and
understanding to the citizens of the Virginia communities in which we serve.

Our health care team of highly trained professionals provides exceptional services to more than
just seniors. Through individualized, interdisciplinary care plans we meet the needs of a diverse
population. Patients and residents are admitted without regard to race, religion, or payment
source.

Mission

Our family exists to care for yours.

Vision

To transcend the needs of our Stake Holders as we:
= Refinance
» Reposition

» Grow
* Focus on quality of care and quality of life



